
For Medicaid / Apple Health Medical Appointments
GAS VOUCHERS

Call Center Hours
Monday - Friday (excluding holidays)
8:00am - 4:00pm

Working Together, 
Changing Lives

1-800-233-1624
   509-248-6793

pfp.org

VOUCHER RULES
 • One voucher per household, per day
 • Based on 1 gallon per 10 miles driven
 • Must be used on the day of your appointment 
  unless approved by PFP
 • Unused portions of vouchers cannot be used 
  later 

REQUIRED DOCUMENTS
You must provide:
 • Valid Driver’s License
 • Signed Vehicle Registration
 • Valid Vehicle Insurance

All documents must be current on the travel date.

Submit to People For People
Fax: 509-574-5085
Email: broker@pfp.org

Include agent name, client name, and date of birth

IMPORTANT
 • You may have to repay the voucher if you miss  
  your appointment
 • Gas stations may refuse service

BEFORE YOU FUEL
Con�rm your voucher is ready:
 • Visit mypfp.org/services/transportation/nemt/
  and Click “Check My Trip”
 • OR call 800-233-1624

If the station does not have your voucher, contact:
 509-248-6793
 800-233-1624
 Monday–Friday | 8:00 AM – 4:00 PM
 excluding holidays

AT THE GAS STATION
 1. Go inside �rst and show your driver’s license
 2. Fuel is authorized only for the approved driver 
  and vehicle
 3. Gas cans are not allowed
 4. Driver is responsible for paying any amount 
  over the voucher limit
 5. Return inside to sign the receipt


