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Title VI Complaint Procedures

INTRODUCTION
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and
national origin in programs and activities receiving federal financial assistance. Specifically, Title
VI provides that:
No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.
(42 U.S.C. Section 2000d)

People For People is committed to ensuring that no person is excluded from participation in, or
denied the benefits of its transit services on the basis of race, color, or national origin, as
protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1.B.

HOW TO FILE A TITLE VI COMPLAINT

If anyone believes they have been subjected to discrimination under Title VI, they may file a
complaint. The complaint must be written, signed, and submitted within 180 days from the date
the complainant became aware of the incident. The complaint should include the following
information:

e Complainant’s name, mailing address, and how to contact them (i.e., telephone
number, email address, etc.).

e How, when, where and why the complainant believes they were discriminated against.
Include the location, names and contact information of any witnesses.

e Other information that the complainant deems significant.

A complaint form (English or Spanish versions) is available at People For People’s website:
www.pfp.org . The complaint may be filed with People For People using one of the following
methods:

Website: https://mypfp.org/policies/#titlevi/

U.S. Mail: People For People, 304 West Lincoln, Yakima WA 98902,
Attn: Human Resource Representative

Email: hr@pfp.org

Fax: (509) 457-7897, Attn: Human Resource Representative

TTY or Language Line: (509) 453-1302, TTY 711

For more information, contact People For People’s Human Resource Representative at (509)
248-6726.

People For People encourages all complainants to certify all mail that is sent through the U.S.
Postal Service, and/or ensure that all written correspondence can be easily tracked. For
complaints originally submitted by facsimile, an original signed copy of the complaint must be
mailed to People For People’s Human Resource Representative as soon as possible, but no later
than 180 days from the date the complainant became aware of the incident.
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HOW PEOPLE FOR PEOPLE PROCESSES A TITLE VI COMPLAINT

All complaints alleging discrimination based on race, color or national origin in a service or
benefit provided by People For People will be directly addressed by People For People. People
For People will provide appropriate assistance to complainants, including those persons with
disabilities, or who are limited in their ability to communicate in English. Additionally, People For
People will make every effort to address all complaints in an expeditious and thorough manner.

The identification of the person filing a complaint will be kept confidential. The complaint
investigation tracking and recording will be conducted as described in the section:
INVESTIGATIONS, COMPLAINTS, OR LAWSUITS. The timeline for investigating the complaint is as

follows:

People For People will mail a letter to the complainant acknowledging receipt of the
complaint within five business days.

In instances where additional information is needed for investigation of the complaint,

People For People will request the complainant to provide this needed information. A

complainant’s failure to provide the requested additional information may result in the
administrative closure of the complaint.

Once sufficient information for investigating the complaint is received, People For
People will take up to ten business days to prepare a written response letter.

COMPLAINANT’S RIGHTS TO APPEAL A TITLE VI COMPLAINT RESPONSE

People For People will send the complainant a final written response letter within ten business
days. In this response letter, People For People will advise the complainant of their right to
either appeal People For People’s response and/or file a complaint to an external agency as
follows:

e The complainant has seven calendar days, from the date of receipt of the final written
response letter from People For People, to submit an appeal of the decision with People For
People.

e The complainant has the right to file a complaint with the funding agency such as the U.S.
Department of Transportation and/or the Federal Transit Administration. People For People
will provide the contact information for the funding agency in their final written response
letter.

e The complainant has the right to file a complaint with the following additional offices:

Washington State Department Federal Transit Administration Office of United States Department of

of Transportation Civil Rights Justice

Public Transportation Division Attn: Title VI Program Coordinator Civil Rights Division

Attn: Title VI Coordinator East Building, 5t Floor — TCR Coordination & Review Sect.—
NWB

P.O. Box 47387 1200 New Jersey Ave., SE 950 Pennsylvania Ave. NW

Olympia, WA 98504-7387 Washington DC, 20590 Washington DC, 20530

https://www.transit.dot.gov/regulations-
and-guidance/civil-rights-ada/file-
complaint-fta
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INVESTIGATIONS, COMPLAINTS, OR LAWSUITS

People For People shall track and report complaints received by our organization related to,
Title VI to the designated WSDOT Community Transportation Planner within ten (10) calendar
days of complaint receipt. Also, People For People will track and report to the WSDOT
Community Transportation Planner any complaints that develop into investigations or lawsuits.
The information People For People shall collect and report includes, but is not limited to:

e Date of the complaint, investigation, or lawsuit filing.

e A summary of the allegations.

e The status of the complaint, investigation, or lawsuit.

e Actions taken by your organization.

e Actions taken by organizations to whom you forwarded the complaint, investigation, or
lawsuit.

All documents will be retained for six years past the close of service or past the usage of the
vehicle that the complaint was received. Between 2022 to 2025, People For People has had no
Title VI investigations, complaints, or lawsuits filed. Any future investigations, complaints, or
lawsuits will be tracked and reported as described above and then included in future revisions of
the Title VI plan.

LIMITED ENGLISH PROFICIENCY PLAN

PEOPLE FOR PEOPLE’S COMMITMENT
People For People is committed to breaking down language barriers by implementing consistent
standards of language assistance across its service area.

CENSUS DATA ON LIMITED ENGLISH PROFICIENCY

The United States is home to millions of national origin minority individuals who are Limited
English Proficiency (LEP). That is, their primary language is not English and they cannot speak,
read, write or understand the English language at a level that permits them to interact
effectively with recipients of Federal financial assistance.

Because of language differences and the inability to effectively speak or understand English,
persons with LEP may be subject to exclusion from programs or activities, experience delays, or
denials of services. These individuals may be entitled to language assistance with respect to a
particular type of service. The federal government and those receiving assistance from the
federal government must take reasonable steps to ensure that LEP persons have meaningful
access to the programs, services, and information those entities provide. This will require
agencies to establish creative solutions to address the needs of this ever-growing population of
individuals, for whom English is not their primary language.

The estimated number of persons who are five years and older and have difficulty speaking
English in People For People’s transportation service area and it’s 2-1-1 service area (Region 7
Greater Columbia) are shown in the following table (U.S. Census Bureau, 2023: American
Community Survey 5-Year Estimates).
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County Residents With Limited English Proficiency
Population Residents who Speak Residents who Speak English
During 5-Year | English less than “very less than “very well” and
Estimate well” (5 + years) speak Spanish (5 + years)
Survey % of
County (5 + years) Number Total Number % of Total
Public Transportation Service Area
Adams 18,880 4,580 24.3% 4,383 23.2%
Grant 93,175 13,902 14.9% 13,330 14.3%
Lincoln 10,685 86 0.8% 15 0.1%
Yakima 237,783 39,710 16.7% 38,533 16.2%
Total Public 360,523 58,278 |  16.1% 56,261 15.6%
Transportation Area
Remaining 2-1-1 Greater Columbia Service Area
Asotin 21,258 299 1.4% 102 0.5%
Benton 196,594 15,853 8.1% 13,070 6.6%
Chelan 75,077 8,080 10.8% 7,739 10.3%
Columbia 3,828 190 5% 133 3.5%
Douglas 40,999 5,657 13.8% 5,461 13.3%
Franklin 89,592 19,887 22.2% 18,166 20.3%
Garfield 2,244 16 0.7% 16 0.7%
Kittitas 42,815 587 1.4% 365 0.9%
Klickitat 22,036 997 4.5% 968 4.4%
Okanogan 40,438 3,333 8.2% 3,209 7.9%
Walla Walla 59,018 4,887 8.3% 4,420 7.5%
Whitman 45,101 1,530 3.4% 253 0.6%
Total 2-1-1 Greater
Columbia Service 639,000 61,316 9.5% 53,902 8.4%
Area

ANALYSIS OF FACTORS

Factor No. 1: The number or proportion of LEP persons in the service area

Public Transportation Service: People For People’s public transportation service is provided
mainly in Adams, Grant, Lincoln, and Yakima counties. Additionally, People For People provides
several transit routes that connect residents in these four counties to Benton, Chelan, Douglas,
and Franklin counties. Of the total residents in Adams, Grant, Lincoln, and Yakima counties that
are ages five and older, 84% speak English, 16% have difficulty speaking English, and 16% of the
residents that have difficulty speaking English are Spanish speakers (U.S. Census Bureau, 2023:

American Community Survey 5-Year Estimates).

People For People mainly provides public transportation service for persons with special needs
in rural areas: older adults, youth, persons with disabilities, and/or persons with limited
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incomes. Some of the transportation services are also available to the general public in the
service area.

The rural areas of Adams, Grant, Lincoln, and Yakima counties are a thriving agricultural region
of Washington State. Agricultural workers are needed to produce the region’s apples, grapes,
potatoes, and other row crops. Many of these workers are Spanish speakers who originated
from Mexico. This is the major reason why most of the persons who have limited English
proficiency in this rural area are Spanish speakers.

GC 2-1-1 Region 7 Greater Columbia: People For People administers the Washington
Information Network 2-1-1 for Region 7 Greater Columbia (GC 2-1-1). GC 2-1-1 includes the
following 16 counties: Okanogan, Chelan, Douglas, Kittitas, Grant, Lincoln, Adams, Whitman,
Yakima, Benton, Franklin, Walla Walla, Columbia, Garfield, Asotin, and Klickitat. Of the total
residents in the GC 2-1-1 service area that are ages five and older, 88% speak English, 12% have
difficulty speaking English, and 11% of the residents that have difficulty speaking English are
Spanish speakers (U.S. Census Bureau, 2023: American Community Survey 5-Year Estimates).

Information gathered from persons that have used the GC 2-1-1 service indicates about 13% of
the callers have difficulty speaking English. During the July 1, 2022 through June 30, 2025 period,
People For People’s 2-1-1 Department handled a total of 125,785 calls and 16,579 (13.18%)
were Limited English Proficiency calls (Spanish).

GC 2-1-1 Calls
Total LEP Calls % of
Year Calls (Spanish) Total
2022-2025 | 125,785 16,579 13.18%
Fiscal Year

Factor No. 2. The frequency that LEP individuals come into contact with the service

All contacts with People For People are made through its offices in Yakima and Moses Lake on a
daily basis. These contacts are made through telephone calls directly to the offices (toll free),
mail, website, email, and in person. People For People staff that answer the phone lines speak
Spanish. Also, People For People has contracted with Language Line, a telephone interpreter
service that provides access to over one-hundred languages, in the event translation services are
needed for a different language. All written information on People For People’s services are
translated in Spanish. The website has a translation button. Additionally, People For People’s
Spanish speaking staff reach out to the community throughout the year at job fairs, senior
expos, parent nights at local schools, community fairs, and other special events. People For
People also provides regular outreach through the local Spanish radio station KDNA.

On average, People For People staff speak to persons who have limited English proficiency 69
times a day or an average of 1,382 calls per month.
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Factor No. 3: The nature and importance of service provided by People For People

People For People provides important public transportation services mainly to persons with
special needs in rural areas: older adults, youth, persons with disabilities, and/or persons with
limited incomes. Some of the transportation services are also available to the general public in
these rural areas.

Rural areas tend to have very limited transportation options. They are generally isolated and
individuals must travel many miles for health care, social services, nutrition, employment,
education, shopping, and other places to meet their daily basic human needs. Rural residents
who cannot transport themselves have very limited options for transportation.

People For People’s public transportation is a vital link to rural residents so that they are able to
remain independent and remain contributing members of their communities. Transportation
access is important for all community members, including persons who have limited English
proficiency. The importance of public transportation in People For People’s service area is also
reported in Yakima Valley’s Human Services Transportation Plan and QUADCQO’s Human Services
Transportation Plan.

Factor No. 4. The resources available to assure meaningful access by LEP persons

People For People is capable of communicating with persons having limited English proficiency
in over two-hundred languages. People For People recognizes that Spanish is the major
language used by LEP persons in our service area, and therefore has several in-house staff that
are fluent in both English and Spanish. People For People also recognizes the need to have
language services in other languages besides Spanish, and therefore contracts with Language
Line, an interpreter service, to provide translation services for over 200 languages if needed.

People For People’s bilingual staff, that are fluent in both English and Spanish, are asked to deal
directly with persons that have limited English proficiency. When bilingual staff members are
unavailable or unknowledgeable in the language that a person is proficient in, People For People
utilizes Language Line.

IMPLEMENTATION PLAN

People For People has implemented its plan to provide services to persons with Limited English
Proficiency (LEP). An annual review will take place to make sure that the LEP population is
receiving the communication needed to fully utilize People For People’s services. The
implementation plan is as follows:

1. People For People will track requests for translation services, maintain a data base that
indicates the frequency of LEP contacts, the language used, and how the contacts were
handled with the LEP persons.

2. People For People will identify LEP persons in the service area by reviewing the latest

U.S. Census Bureau, American Community Survey 5-Year estimates for People For
People’s service area.
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3. People For People will encourage bilingual persons that can speak and write in English
and Spanish to apply for positions of employment with the agency.

4. People For People will publish information on services in both English and Spanish.

5. People For People will translate the following vital documents: Title VI Notice,
Complaint Form and Procedures, and Route Schedules.

6. People For People will maintain the Google feature to translate information in the
appropriate language on its website.

7. People For People will contract with an interpreter to provide access to telephonic
interpreter services such as with Language Line.

NOTIFYING BENEFICIARIES OF THEIR RIGHTS UNDER TITLE VI

In order to comply with 49 CFR 21.9(d), People For People and its sub-recipients must provide
information to beneficiaries regarding their Title VI obligations and inform beneficiaries of the
protections against discrimination afforded them by Title VI. People For People has established
statements of rights and a policy statement to inform individuals of their Title VI rights and posts
these statements of rights as follows:

For all printed materials that will be seen by the public, following are the statements of
rights in both English and Spanish:

PEOPLE FOR PEOPLE
Title VI Statement

It is People For People’s policy to assure that no person shall, on the grounds of race,
color, or national origin as provided by Title VI of the Civil Rights Act of 1964, be
excluded from participation in, be denied the benefits of, or be otherwise discriminated
against under any of its federally funded programs and activities. Any person who
believes his/her Title VI protection has been violated may file a complaint with People
For People’s Human Resource Coordinator. For additional information regarding Title VI
complaint procedures and/or information regarding our non-discrimination obligations,
please contact the Human Resource Coordinator 509-248-6726. This material can be
made available in an alternate format by emailing People For People’s Human
Resource Coordinator at jrodriguez@pfp.org or by calling 509-248-6726. Persons who
are deaf or hard of hearing may make a request by calling the Washington Relay Service
at 711.
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PEOPLE FOR PEOPLE
Aviso del Titulo VI al publico

La politica de People For People es garantizar que a ninguna persona, por motivos de
raza, color, o nacionalidad segun dispuesto en el Titulo VI de la Ley de Derechos Civiles
de 1964, se le excluya de la participacion, se le nieguen beneficios, o que sea
discriminado de otra manera de cualquiera de sus programas y actividades financiados
por el gobierno federal. Cualquier persona que crea que su proteccidn bajo Titulo VI se
ha violado puede presentar una queja al Coordinador de Recursos Humanos de People
For People. Para obtener informacion adicional sobre los procedimientos de queja del
Titulo VI o para obtener informacién sobre nuestras obligaciones de no discriminar,
comuniquese con el Coordinador de Recursos Humanos al 509-248-6726. Este material
puede obtenerse en un formato alternativo. Envie un correo electrénico al Coordinador
de Recursos Humanos de People For People a jrodriguez@pfp.org o llamando al 509-
248-6726. Las personas sordas o con problemas de audicidon pueden hacer una solicitud
llamando al Servicio de Retransmisién de Washington al 711.

For all announcements of public meetings, following are the statements of rights in both
English and Spanish:

The Title VI notices are posted at the following locations:

Department Notice Location Address

Yakima Transportation Bulletin board in main lobby | 304 W. Lincoln Ave
entrance Yakima, WA 98902

Non-Emergency Medical Bulletin board in employee 302 W. Lincoln Ave
Transportation break room Yakima, WA 98902

Moses Lake Transportation Bulletin board in office lobby | 843 Kittleson Road
Moses Lake, WA 98837

ALL People For People website www.pfp.org

INCLUSIVE PUBLIC PARTICIPATION

Community Outreach is a requirement of Title VI. Recipients and sub-recipients shall seek out
and consider the viewpoints of minority and low-income populations in the course of
conducting public outreach. Recipients have wide latitude to determine what specific measures
are most appropriate and should make this determination based on the composition of the
affected population, the public involvement process, and the resources of People For People.
People For People has engaged the public in its planning and decision-making processes, as well
as its marketing and outreach activities. Elements of People For People’s public involvement
process are described below:
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Public Meetings

People For People convenes public meetings to obtain input regarding service changes and
planning future activities. These meetings are advertised in local newspapers, on Facebook, and
in flyers posted in places frequented by riders. Flyers inviting persons to participate are provided
in both English and Spanish. Meetings are held in several different locations within the service
area, near bus stops, and at different time periods in order to give individuals various options to
participate. The goal of holding several meetings at various times and places is to maximize
participation of persons with viewpoints of minority and low-income populations.

Date Event Purpose

3/28/2022 Davenport Pioneer Plaza Transportation Public Form
3/24/2022 Grand Coulee Senior Center Transportation Public Forum
3/31/2022 WSU Extension — Ritzville Transportation Public Forum
4/4/2022 Columbia Basin Health Association — Othello Transportation Public Forum
4/7/2025 Moses Lake Downtown Transit Center Transportation Public Forum

Major Service Change or Fare Increase

Prior to any major service changes or fare increases, People For People solicits public input on
the proposed change by conducting a survey and holding public open houses or public meetings.
All written information is provided in both English and Spanish and bilingual staff members are
available for translation services during the public open houses or public meetings. Meetings are
advertised in local newspapers, on Facebook, and in flyers posted in places frequented by riders.
Meetings are held near bus stops, in several different locations of the service area, and during
different time periods to encourage participation of individuals who represent viewpoints of
minorities and low-income populations. After the surveys are completed and meetings are held,
the final proposal is published in local newspapers at least 30 days prior to implementation.

Mobility Coordination

People For People’s 2-1-1 Mobility Management Transportation Specialist provides individuals
with updated information on transportation options, eligibility requirements, and one-on-one
assistance and problem solving to identify services and develop a travel plan. This Specialist is
bilingual and provides assistance to any caller in the Greater Columbia 2-1-1 service area.
Additionally, People For People has a Mobility Coordinator and Travel Trainer that assists clients
in Adams, Grant, and Lincoln counties. Travel training typically involves learning how to read bus
schedules. People For People’s public transportation schedules are available in both English and
Spanish. Travel training is available to all individuals in Adams, Grant, and Lincoln counties, no
person is excluded from participating.

e InJuly 2023, a Spanish speaking woman called People For People seeking transportation
to her doctor’s appointment from Grandview to Sunnyside. The Transportation
Specialist, who is bilingual, connected her to PFP’s door-to-door transportation
department and secured transportation.

e InJanuary, 2024“Linda”, from Yakima, called 211 to request transportation to her
dialysis appointments, as she and her husband no longer drive. She stated she had a
piece of paper that told her to call 211 to request transportation assistance. She
currently receives Medicaid. Unfortunately, her first appointment was the same day
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and Non-Emergency Medical Transportation (NEMT) would not have enough notice to
assist. The 211 specialist explained that and let Linda know that she could call them for
future appointments. In following up with Linda a week later, she stated that MedStar
is currently taking her to her dialysis appointments. She thanked 211 for their
assistance.

e “Fred” called 211 and was upset. He had called several agencies for help, and they
didn’t do anything for him. He stated that he was currently on the side of a highway exit
in Wenatchee. Due to his truck being stuck at an angle, the little amount of gas he had
in the tank was useless. He needed gas to move, or he would be towed. The specialist
patiently listened to him and let him vent, while trying to understand his need to make
the appropriate referral(s). She learned that he considered his truck his home. She also
learned that he was a Veteran. He was given several referrals where he could possibly
obtain help getting gas. Our Mobility Manager (MM) then advocated for him and called
the Veteran's Assistance Fund and spoke to Trent, who also advocated for Fred. Trent
called our MM to report he was able to get Fred help with a gas voucher through Vets
Serving Vets, and they were also sending someone who would be taking him some gas
immediately so he could move his van.

Customer Complaint Process

Customer complaint forms are available in both English and Spanish at People For People’s
website: www.pfp.org. Customers can also call in their complaint or use printed complaint forms
that are available on all buses. People For People reviews and logs all complaints. Title VI and
ADA complaints are addressed according to People For People’s Title VI and ADA policies.

Bilingual Outreach

People For People’s bilingual staff reach out to the community throughout the year at job fairs,

senior expos, parent nights at local schools, community fairs, and other special events. People

For People also provides regular outreach through the local Spanish radio station KDNA. People

For People make special efforts to reach out to persons protected under the Title VI Civil Rights

Act.

e People For People’s MM-TT, bilingual Admin and Office Lead, and Director of

Transportation, provided transportation information, that was written in both English
and Spanish, at various events and meetings such as the Mattawa Health Fair where 162
people were reached (Mattawa’s racial makeup is 100% Hispanic). Additionally, over
100 people were reached at the Adams County Fair, the Othello Walmart Vision Center
Health Fair, and the Othello Food Bank (U.S. Census Bureau, 2023: American Community
Survey 5-Year Estimates).

Public Outreach Examples

Outreach to LEP, minority, and low-income populations is provided by People For People’s
bilingual 2-1-1 Mobility Manager. The Bilingual 2-1-1 Mobility Manager coordinates and
networks with agencies that serve persons with special transportation needs in Adams, Benton,
Grant, Franklin, Lincoln, and Yakima counties. Mobility Managers regularly attend and gives
presentations at networking meetings on People For People’s transportation services. She also
participates in resource fairs and community events that are offered for minorities, persons with
limited English proficiency, and persons with low income. These public outreach events provide
excellent face-to-face encounters with persons who use and need People For People
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transportation services. All of People For People’s media and outreach materials are available in
both English and Spanish.

A list of the public outreach meetings and individual assistance conducted in the past three twe

years are detailed in People For People’s quarterly reports to WSDOT. Some examples of this

outreach include:

e People For People's Bi-lingual Mobility Manager for Yakima County presented and

provided materials in English and Spanish such as OIC Summer Resource Fair, Apple
Valley Dental Summer Resource Fair, OIC National Night Out, Yakima Neighborhood
Health Resource Fair, EPIC Learning Family Night, Catholic Charities Resource Fair
(Yakima’s racial makeup is 48% Hispanic, 44% White, 1% Black, 1% Native, 2% Asian, and
3% Two or more races), and El Grito de Independencia at Heritage University (racial
makeup for Toppenish is 90% Hispanic, 5% White, 2% Native, 1% Asian, and 1% Other)
(U.S. Census Bureau, 2023: American Community Survey 5-Year Estimates).

FIXED ROUTE STANDARDS

People For People has developed quantitative standards for fixed route operations to better
understand and track the performance of our service to minority, low income and LEP
populations. These standards apply to the fixed route portion of our services and are used to
demonstrate that our fixed route services are provided to the general public regardless of race,
color, or national origin.

People For People measures our fixed route system by using the following service standards

Vehicle Load

The vehicles that serve People For People’s fixed routes range in size from 14-passenger light
duty cutaway buses to 28-passenger medium duty cutaway buses. The bus size used is
dependent on the needed capacity of the fixed route. These fixed routes include:

e Yakima County Connector

e Yakima County Work Express

e Valley Shuttle (Mabton, Grandview, Sunnyside)

e Lincoln County Community Connector

e Health Express Shuttle/Wenatchee-Quincy Express (between Grant, Douglas, and
Chelan counties)

e Othello Connector (between Adams and Grant counties)

e Adams-Benton-Franklin Community Connector

People For People’s vehicle load performance standard is for each passenger boarding a People
For People fixed route to have a secure place to sit.

Vehicle headways

All of People For People fixed routes are provided in rural areas and have headways between 4
and 5 hours between vehicles traveling in the same direction on the route. Due to this long time
period between vehicles, headways are not used as a quantitative standard for performance
monitoring.
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On-time performance

The on-time performance is measured in real-time with tablets on each of the buses. This actual
on-time performance is recorded in People For People’s dispatch software RouteMatch to be
used for analysis and reporting. People For People’s performance standard is for all fixed route
buses to not leave their fixed route stop prior to the time published in the route’s schedule.

Service availability

People For People determines where routes are needed in the service area through the Human
Services Transportation Plan’s gaps and needs analysis. This is a comprehensive analysis that
takes special consideration of the needs of minority, low income, elderly, youth, veterans, and
LEP populations. Service needs in People For People’s service area of Adams, Grant, Lincoln, and
Yakima counties are considered and evaluated. People For People will then develop grant
applications for those needs and implement them if funds are awarded. People For People’s
performance standard is to evaluate the needs of individuals with special needs prior to
implementing service expansions.

FIXED ROUTE POLICY STANDARDS

People For People has developed the following policy standards to describe how fixed route
operations are provided to the general public regardless of race, color or national origin.

Vehicle Assignment

People For People buses that are used for fixed route services are assigned based on the
amount of capacity needed on that route. Currently, the Yakima County Community Connector
and the Health Express Shuttle are served by buses having capacity greater than 14-passengers.
The remaining fixed routes are served by 14-passenger buses. People For People’s policy is to
assign vehicles to fixed routes that provide for adequate capacity and operational condition --
not based on the race, color, or national origin of riders on that route.

Transit Amenities

People For People’s transit amenities are very limited and include bicycle racks on the buses
used for fixed routes. People For People’s policy is to place bicycle racks on vehicles serving
fixed routes based on the bicycle usage in the region the fixed route is serving -- not based on
the race, color, or national origin of riders on that route.
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BOARD OF DIRECTORS

People For People’s Board of Directors is our governing body that is elected and sets policy,

develops the strategic business plan and establishes the mission, values, and direction for long-
term performance with the conservation and expansion of assets. People For People’s Board of
Directors approves the Title VI policy. Documentation of approval is retained with the Board of

Director minutes.

American Indian 1
Asian 0
African American 0
Pacific Islander 0
White 7
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Attachment A

Title VI Complaint Form

PEQFLE FOR FEOPLE
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Title VI Discrimination Complaint Form Instructions

People For People is committed to ensuring that no individual or organization is excluded from
participation in, denied benefits of its program, activities or services, or subject to discrimination on the
basis of race, color or national origin in accordance with Title V1 or the Civil Rights Act of 1964, as amended.
Any person who believes that they have been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with People For People.

If you have a complaint against People For People, alleging a Title V1 discrimination, you may file a signed,
written complaint up to one hundred and eighty {180) days from the date of the alleged discrimination.
The complaint should include:

o Your name, mailing address, and preference for how to contact you (phone or email).

o How, when, where, and why you belisve you were discriminated against. Include the location,
names, and contact information for any witnesses.

o Other information that you deem significant.

You may use the form on the following page to submit the complaint information. If you need assistance,
please contact:

Human Resource Representative, People For People
302 West Lincoln, Yakima, WA 28202
(509) 248-6726; Toll Free TTY/TDD 800-606-1302 or 509-453-1302

hr@pfp.org

Please provide your complaint in writing to People For People (address above). It is recommended that
you use certified mail for tracking purposes.

Once a complaint is received, People For People will make every effort to address it in an expeditious and
thorough manner. People For People shall send you a letter acknowledging receipt of the complaint within
seven days. Then, you may be asked to provide additional information in order for the complaint to be
processed. After People For People has completed processing the complaint, a final written response
letter will be sent to you.

If you are not satisfied with the outcome of the complaint, you have the right to:

o Appeal the decision within seven calendar days of receipt of the final written response from
People For People.
= File a complaint externally with the appropriate governing entity.
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Title VI Discrimination Complaint Form

For additional space to answer questions, please attach additional sheets of paper or use the back of this form.

1. Complainant’s Name:

2. Address:

3. Ciby: State: Zip:

4. Preferred method of contact:

Phone: Optional phone:

Email:

5. Person discriminated against (if ather than Complainant):

MName:

Address:

City: State: Zip:

6. Date of the incident resulting in Title VI discrimination:

7. Describe the Title VI discrimination as clearly as possible: what happened and how you were
discriminated against. Indicate names and their contact information of those involved (if
available):

8. Where the incident happened (location, bus route, driver’s name, etc.):
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9. Were there witnesses? Please provide their contact information:

MName:

Address:

City: State: Zip:

MName:

Address:

City: State: Zip:

10. Did you file this complaint with another agency? Yes Mo
If you answered yes, please check each agency this complaint was filed with:
Federal Agency Federal Court State Agency State Court

Local Agency Other (Name: )

Provide the contact information for the agency you also filed a complaint with:

MName:

Address:

City: State: Zip:
Phone: Date Filed:

11. Sign in the space below. You may attach any written materials or other information that
supports your complaint.

Complainant’s Signature Date
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PEOPLE FOR PEOPLE

Titulo VI. Instrucciones de formulario de quejas de discriminacion

People For People se comprometen a garantizar que ningan individuo o organizacion sea excluido de la
participacion en, negado los beneficios de su programa, actividades o servicios, o sujeto a discriminacian
sobre la base de raza, color o origen nacional de acuerdo con el titulo V1 o la ley de derechos civiles de
1964, en su forma enmendada. Cualquier persona que crea que ha sido agraviada por cualquier practica
discriminatoria ilegal bajo el titulo VI puede presentar una queja con People For Peaple.

5i usted tiene una queja contra People For People, alegando una discriminacian del titulo Vi-usted
puede presentar una queja firmada, escrita hasta 180 (180) dias a partir de la fecha de la discriminacion
alegada. La queja debe incluir:

o sunombre, direccion postal, preferencia por como ponerse en contacto con usted (teléfono o
correo electrénico).

o como, Cuando, donde y por qué crees que fuiste discriminado. Incluya la ubicacion, los nombres
y la informacion de contacto de cualgquier testigo.

o cualquier otra informacion que usted considere importantes.

Puede utilizar el formulario en la pdgina siguiente para enviar la informacion de la queja. 5i necesita
ayuda, pongase en contacto con:

Representante de Recursos Humanos, People For People

302 West Lincoln, Yakima, Wa 98302

(509) 248-6726, Lada gratis TTY,/TDD 800-606-1302 o 509-453-1302
hr@pfp.org

Por favor proporcione su gueja por escrito a People For People (direccion arriba). 5 recomienda utilizar
el correo certificado para fines de rastreo.

Cuando recibemos una gueja, People For People hara todo lo posible por abordarla de manera expedita
y exhaustiva. People For People le enviara una carta que reconoce la recepcion de la queja en el plazo
de siete (7} dias. Entonces, se le puede pedir que proporcione informacion adicional para que la queja
sea procesada.

Después de que People For People haya terminado de procesar la queja, una carta de respuesta escrita
final serd enviada a usted.

Si usted no est3 satisfecho con el resultado de la queja, usted tiene el derecho a:

o apelar la decision en el plazo de siste (7) dias calendario de la recepcion de la respuesta escrita
final de People For People.
o presentar una gueja externamente con la entidad gobernante apropiada.
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PEOFLE FOR PEOPLE

Titulo VI. discriminacién formulario de reclamacion

Para obtener mas espocio para responder, Adjunte hojas odicionales o wtilice la parte posterior de este formulario.

1. MNombre del Reclamante:

2. Domicilio:

3. Ciudad: Estado: Codigo Postal:

4, Método de contacto preferido:

Telefona: Télefono Opcional:

Correo Electrénico:

5. Persona discriminada (si no es el Reclamante)

Mombra: Domicilio:

Ciudad: Estado: Codigo Postal:

. Fecha delincidente resultante de la discriminacidn del titulo Vi

7. Describa la discriminacion del titulo VI lo mas claramente posible: Qué sucedid y como fue
discriminado. Indique los nombras y su informacion de contacto de los involucrados (si estéd

disponible):
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8. Ddnde ocurrid el incidente: {ubicacidn, ruta del autobids, nombre del conductor, etc.)

9. Hubo testigos? Por favor proporcione su informacién de contacto:

Nombre: Domicilio:

Ciudad: Estado: Codigo Postal:

Nombre: Domicilio:

Ciudad: Estado: Cadigo Postal:
10. Presentd esta queja con otra agencia? i No

Si usted contestd si, por favor revise cada agencia con la que se presentd esta queja:
____ Agencia Federal ___ Corte Federal ___ Agencia Estatal ___ Corte Estatal

Agencia Local Otro (lista: )

11. Propaorcione la informacidon sobre la persona de contacto de la agencia con la cual tambign

archivo la queja:

Mombre: Domicilio:
Ciudad: Estado: Codigo Postal:
Teléfono: Fecha de llzna:

12. Firme la denuncia en el espacio de abajo. Puede adjuntar cualguier material escrito o
cualquier otra informacion que respalde su denuncia.

Firma del Demandante Fecha
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Attachment B

List of Transit-Related Title VI Investigation Complaints and Lawsuits

All documents will be retained for six years past the close of service or past the usage of the
vehicle that the complaint was received.

List of Transit Related Title VI Investigations, Complaints, & Lawsuits

Date

Summary of
allegation(s)

Status

Action(s) Taken

Investigation

Lawsuit

Complaint
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